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AGGREGATE CLEC REPORT
For Time Period: 08/01/1997 - 08/31/1997

POTS Buslnes. Resale services AL FL GA KY LA MS NC SC TN LCSC
Not Dispatched-out

% Provisioning Appointments Met 100.00 99.86 99.64 98.86 100.00 100.00 99.59 100.00 100.00 99.79

% Provisioning Troubles, 30-day 2.00 14.00 9.50 14.80 10.30 20.00 10.00 21.30 6.90 11.80

% Maintenance Appointments Met 75.00 76.77 90.16 93.33 83.33 100.00 96.77 86.36 91.67 82.41

Maintenance Avg Dur Receipt to Clr 36.50 6.00 5.50 3.40 9.60 6.60 4.30 7.90 6.40 6.30

% Mtce Repeat Troubles, 3Q-day 25.00 9.80 8.20 0.00 11.10 0.00 22.60 22.70 20.80 11.60

Line Count (Total) 1023 29080 10627 1721 2389 278 4181 1598 2369 53266

% Trouble Report Rate 0.39 0.87 0.57 0.87 0.75 1.08 0.74 1.38 1.01 0.81

% Out of Service < 24 Hours 94.70 100.00 100.00 71.40 100.00 100.00 100.00 100.00 95.60

Interconnection Services Measurements Group
Private/Proprietary Information:

Not for Disclosure outside of BellSouth

Issue 1
Version 1

September 12, 1997
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AGGREGATE CLEC REPORT
For TIme Period: 08/01/1997·08/31/1997

POTS Business Resale Services AL FL GA KY LA MS NC SC TN LCSC
;Dlspatched-out

% Provisioning Appointments Met 97.98 97.90 97.63 99.48 98.76 100.00 99.30 97.44 99.68 98.26

% Provisioning Troubles, 3Q-dav 8.10 9.10 19.30 4.60 10.60 19.00 28.00 12.80 4.20 10.40

% Maintenance Appointments Met 55.56 72.43 78.57 75.00 81.82 60.00 80.43 61.54 100.00 75.28

Maintenance Avg Our Receipt to Clr 13.10 13.10 11.90 15.60 17.10 8.70 10.50 12.60 13.80 12.90

% Mtce Repeat Troubles, 30-dav 11.10 18.10 19.00 16.70 9.10 20.00 8.70 7.70 31.60 17.00

Line Count (Total) 1023 29080 10627 1721 2389 278 4181 1598 2369 53266

% Trouble Report Rate 0.88 0.84 0.79 0.70 0.92 1.80 1.10 0.81 0.80 0.85

% Out of Service < 24 Hours 75.00 89.30 90.60 100.00 100.00 100.00 100.00 83.30 100.00 91.00

Interconnection Services Measurements Group
Private/Proprietary Information:

Not for Disclosure outside of BellSouth

Issue 1
Version 1

September 12, 1997

--
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GREGATE CLEC REPORT
rTime Period: 0810111997·08/31/1997

lbundled Network Element (Loop) AL FL GA KY LA MS NC SC TN CLECReglon

Provisioning Appointments Met 35 100.00 81.46 92.54 100.00 ... ... ... ... 86.28

, Provisioning Troubles 3D-day 45 20.00 5.43 1.25 4.35 '" ." '" '" 8.24

laintenance Avg Dur Receipt to Clear 65 ... 7.70 53.40 ... '" ." ... ...

b Maintenance Repeat Troubles 30-day 75 7.14 30.50 37.50 0.00 ... '" ... ... 29.24

nventory (Total) 95 281 1641 1162 131 0 a 0 0 1890

Yo Trouble Report Rate 95 0.00 0.79 0.17 0.00 ." ... ." ." 0.00

NOTE: The following measurements do not apply to the UNE Loop Group:
Mtce Appts Met and Out of Service < 24 hours

Interconnection Services Measurements Group
Private/Proprietary Information:

Not for Disclosure outside of BellSouth

Issue 1
Version 1

September 12, 1997
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GREGATE ClEC REPORT
rTime Period: 08/01/1997 .. 08/31/1997

Ibundled Network Element (lNP) AL FL GA KY LA MS NC SC TN ClEC Region
Isldenee

Provisioning Appointments Met 11 11 100 11 11 ." 11 11 100 100

, Provisioning Troubles, 30-day 11 ." 0 ." 11 ." 11 11 0 0

) Maintenance Appointments Met ." 11 100 ." ." ." 11 ." 11 100

~aintenanceAvg Our Receipt to Clr 11 ." 48 ." ." 11 ." ." • 48

Ic> Mtce Repeat Troubles, 30-day • • 100 • • 11 11 ." ." 100

jne Count (Tota!) 1 10 16 0 0 0 0 0 2 29

¥o Trouble Report Rate 0 0 6.3 11 ." ." • 11 0 3.4

% Out of Service < 24 Hours 100 91.7 66.7 • 100 • 50 100 33.3 80

NOTE: An ASTERISK (.) indicates NO ACTIVITY for the Measurement.
This measurement, broken down by CLEe customer, is expected to be available for October 1997 reporting

I

Interconnection Services Measurements Group
PrivatelProprietary Information:

Not for Disclosure outside of BellSouth

Issue 1
Version 1

September 12. 1997
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GGREGATE CLEC REPORT
t>r TIme Period: 08/01/1997 - 08/31/1997

Inbundled Network Element (LNP) AL FL GA KY LA MS NC SC TN CLEC Region
luslnesa

~ Provisioning Appointments Met 100 100 100 100 * 100 100 * 100 100

10 Provisioning Troubles, 3D-day 2.6 1.8 7.4 5.6 * 33.3 0 * 2.2 2.8

Yo Maintenance Appointments Met 66.7 80 42.9 87.5 * 100 * * 72.7 66.7

Maintenance Avg Our Receipt to Clr 12.4 3.6 28.4 6.3 * 2.7 * * 16.4 16.3

% Mtce Repeat Troubles, 30-day 33.3 20 7.1 25 * 0 * * 0 11.9

Line Count (Total) 165 4616 3002 144 0 54 1043 0 4294 13318

% Trouble Report Rate 1.8 0.1 0.5 5.6 * 1.9 0 * 0.3 0.3

% Out of Service < 24 Hours 100.0 100.0 33.3 100.0 100.0 * * * 100.0 84.0

NOTE: An ASTERISK (*) indicates NO ACTIVITY for the Measurement.
This measurement, broken down by CLEC customer, is expected to be available for October 1997 reporting

I I I I I I I
AGGREGATE CLEC REPORT
For Time Period: 08/01/1997 - 08/31/1997 I I I I I I I I I I

I I I I I I I

Interconnection SelVices Measurements Group
Private/Proprietary Information:

Not for Disclosure outside of BellSouth

Issue 1
Version 1
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Interconnection Trunklng AL FL GA KY LA MS NC SC TN CLEC Region

% Provisioning Appointments Met 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

% Provisioning Troubles 30 days 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Maintenance Avg Our Receipt to Clear * 0.43 * 0.23 * * 5.42 * * 0.44

Inventory (Total) 2324 8039 5953 1054 668 648 5947 298 4288 29219

% Trouble Report Rate * 0.29 * 2.27 * * 0.01 * * 0.16

NOTE: The following measurments do not apply to the Interconnection Trunking Group:
Mtce Appts Met, Mtce Troubles, 30days and Out of Service < 24 hours

NOTE: An ASTERISK (*) indicates NO ACTIVITY for the Measurement.
I I

Interconnection Services Measurements Group
Private/Proprietary Information:

Not for Disclosure outside of BellSouth

Issue 1
Version 1

September 12, 1997



( ( r J I I I I I r I r ( r ( r I I
Page 26 of 37

I I , I I I I I I I
;GREGATE CLEC REPORT
»r Time Period: 08/01/1997·08/31/1997

peelal Designs AL FL GA KY LA MS HC SC TN CLECRegion

oProvisioning Appointments Met * * * .. * * * * * *

\) Provisioning Troubles, 30-day * * * * * * * * * *

~ Maintenance Appointments Met * * .. * * * * * * ..

~aintenance Avg Our Receipt to Clear * * * * * * * * * *

Yo Maintenance Repeat Troubles, 30-day * * * * * * * * * *

Line Count (Total) * * * * * * * * .. *

% Trouble Report Rate • * • * • * .. • * *

% Out of Service < 24 Hours • * • * • * • • * •

NOTE: An ASTERISK C·) indicates NO ACTIVITY for the Measurement.

Interconnection Services Measurements Group
Private/Proprietary Information:

Not for Disclosure outside of Bel/South

Issue 1
Version 1

September 12. 1997
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Interconnection Services Measurements Group

Private/Proprietary Information:
Not for Disclosure outside of BellSouth

Issue 1
Version 1

September 12, 1997
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Interconnection Services Measurements Group

Private/Proprietary Information:
Not for Disclosure outside of BellSouth

Issue 1
Version 1
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Interconnection Services Measurements Group
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Interconnection Services Measurements Group
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Interconnection Services Measurements Group

Private/Proprietary Information:
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Interconnection Services Measurements Group
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ATT Measurements
Attachment 12 Section 2
Firm Order Confirmation

A P
1
2 Item 2.4 Au ust Data
3 DAY LSR <4HR %<4HR 4-8HR %4-8HRS 8-12HR %'8-12HR 12-16HR %12-16HR 16-2OHR %16-2OHR 2o-24HR %2o-24HR <24HR %<24HR

4 01 50 3 6% 5 10% 1 2% 9 18%
5 04 .:65 25 38% 2 3% 1 2% 11 17% 4 6% 4 6% 47 72%
6 05 52 31 60% 2 4% 4 8% 1 2% 2 4% 1 2% 41 79%
7 06 128 75 59% 6 5% 14 11% 95 74%
8 07 ·100 40 40% 1 1% 41 41%
9 08 78 24 31% 24 31%
10 11 47 13 28% 1 2% 10 21% 5 11% 2 4% 31 66%
11 12 111 36 32% 16 14% 3 3% 5 5% 25 23% 4 4% 89 80%
12 13 107 37 35% 4 4% 4 4% 10 9% 16 15% 21 20% 92 86%
13 14 108 30 28% 4 4% 26 25% 60 57%
14 15 68 3 4% 2 3% 1 1% 14 21% 20 29%
15 16 8 4 50% 1 13% 1 13% 6 75%
16 19 174 0% 9 5% 4 2% 27 16% 21 12% 6 3% 67 39%
17 20 94 28 30% 28 30%
18 21 90 17 19% 6 7% 7 8% 29 32% 3 3% 62 69%
19 22 88 38 43% 11 13% 10 11% 3 3% 2 2% 64 73%
20 23 649 385 59% 18 3% 4 1% 19 3% 426 66%
21 24 16 5 31% 3 19% 3 19% 11 69%
22 25 169 74 44% 13 8% 1 1% 1 1% 41 24% 12 7% 142 84%
23 26 529 191 36% 66 12% 22 4% 15 3% 40 8% 334 63%
24 27 500 255 51% 2 0% 2 0% 259 52%
25 28 240 91 38% 10 4% 1 0% 1 0% 103 43%
26 29 .595 326 55% 20 3% 8 1% 36 6% 390 66%
21 30 ':255 136 53% 3 1% 1 0% 6 2% 48 19% 194 76%
28 31 103 54 52% 3 3% 2 2% 16 16% 12 12% 87 84%
29 TOT ~ Y\-.... ,;~ ..~." r

.. . ~:F~ .r ~ i '~ . .:,- i -
t " ,

30
" "1---< .

. ~ . ,~
~"" -- .- - .. ..- ... -

4422 1921 43% 184 4% 49 n. 123 3% 181 4% 264 6% 2722 62%
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ATT Measurements
Attachment 12 Section 2

Error or Reject Status
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BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of

I

-
-
-

In re: Consideration of
BellSouth Telecommunications,
Inc.'s entry into interLATA
services pursuant to Section
271 of the Federal
Telecommunications Act of 1996.:

DOCKET NO. 960786-TL

-
-

FIRST DAY - EVENING SESSION

VOLUME 6

Pages 665 through 730

-

-
-
-
-

BEFORE:

PROCEEDING:

DATE:

TIME:

PLACE:

REPORTED BY:

CHAIRMAN JULIA A. JOHNSON
COMMISSIONER J. TERRY DEASON
COMMISSIONER SUSAN F. CLARK
COMMISSIONER DIANE K. KIESLING
COMMISSIONER JOE GARCIA

HEARING

Tuesday, September 2, 1997

Commenced at 5:30 p.m.

4075 Esplanade Way, Room 148
Tallahassee, Florida

JANE FAUROT, RPR
Notary Public in and for
the State of Florida at Large

-
-

APPEARANCES: (As heretofore noted.)
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WITNESSES

NAME

ROBERT C. SCHEYE

Continued Cross Examination by Mr. Tye
Cross Examination by Mr. Canis
Cross Examination by Mr. Finch
Cross Examination by Ms. Barone

EXHIBITS - VOLUME

PAGE NO.

667
669
708
710

(Late-filed) Update to Late-filed 714
Deposition Exhibit No. 9

-

-

NUMBER

28

29

30

September 10, 1996 letter from
Dender to Allen

(Late-filed) ILECs for which
subscriber information is not
made available to BellSouth

ID.

695

720

ADMTD.

-
-
-
-
-
-

31 (Late-filed How Exhibit 27 bill
was generated by BellSouth; is
BellSouth capable of prooviding a
mechanized bill for unbundled
network elements; does
this include billing for unbundled
local switching and local transport;
include billing systems, billing
for UNEs
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Q And is it true that BellSouth maintains two of

these?

A Yes.

Q What are the functions of the LCSCs?

A They are basically the interface with the

carriers for orders.

A Interconnection, resale and mental network

elements.

Q Do you consider the LCSC a part of the ass

systems established by BellSouth?

A It's sort of the people behind the systems, I

guess you could say.

Q So the job performed by the people in the LCSC

ultimately is it safe to say that the job performed by

the people in the LCSC ultimately affects the effectiveness

of BellSouth's aSS?

A It can in those instances where an order requires

a manual intervention. Some orders are completely

electronic and then they wouldn't be directly involved.

Q Do you know what kind of CLEC services -- orders

for whether they be orders for resale services,

interconnection, or unbundled elements currently are handled

through the LCSC?

A I think they all are in one form or another.

-
-
-
-
-
-
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Q Orders for what kinds of services?
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FLORIDA PUBLIC SERVICE COMMISSION
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.....
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3 In re: Consideration of :DOCKET NO. 960786-TL
BellSouth Telecommunications,

4 Inc.'s entry into interLATA
services pursuant to Section 271

5 of the Federal Telecommunications
Act of 1996.

6

-
-
-

-

-

7

8

9

10
PROCEEDINGS:
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BEFORE:
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DATE:

15
TIME:

16

17 PLACE:
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REPORTED BY:

20
APPEARANCES:

21
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SECOND DAY - AFTERNOON SESSION

VOLUME IX

PAGE 1004 through 1176

HEARING

CHAIRMAN JULIA L. JOHNSON
COMMISSIONER J. TERRY DEASON
COMMISSIONER SUSAN F. CLARK
COMMISSIONER DIANE K. KIESLING
COMMISSIONER JOE GARCIA

Wednesday, September 3, 1997

Commenced at 2:50 p.m.

Betty Easley Conference Center
Room 148
4075 Esplanade Way
Tallahassee, Florida

NANCY S. METZKE, RPR, CCR

(As heretofore noted.)
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3 NAME

4
ROBERT C. SCHEYE

5
Cross Examination By Mr. Canis

6

7 GLORIA CALHOUN
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Direct Examination By Mr. Ellenberg .
Prefiled Direct Testimony Inserted
Prefiled Rebuttal Testimony Inserted.
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on your part?

A Yes.

Q Or do you know?

A I do not know. I did not conduct this study. I

wasn't part of this study. You and I are reading along the

same information, so we have the same information. You saw

the original report just like I did, but resale was

certainly part of it, so these kinds of orders would be

part of it.

Q Now the test referred to in this second bullet

point, this test was conducted using entirely simulated

service orders; is that correct?

A That's what it says, yes, sir.

Q And it does not indicate that any such study was

conducted using actual service orders submitted by CLECSi

is that correct?

A That's what it says, correct.

Q Now this bullet point also talks about a work

simulation of basic single line resale. To your knowledge,

has any test been conducted on LCSC's performance in regard

to unbundled network elements?

A It doesn't say right here. I'm sure they -- part

of the process had to do with unbundled network elements.

They are just spelling out a particular piece right here,

so some of the orders they processed were certainly for


